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A very warm welcome to our latest newsletter, 
which finds us busily working on arrangements 
for our forthcoming Conference. The date is 
Tuesday 3 December, the location is the excellent 
Radisson Blu Hotel at Manchester Airport and the 
theme is ‘Driving for Life’. Better still, attendance 
at the Conference is free for delegates!

We are delighted to be welcoming Pauline Reeves from the 
Department for Transport as our Keynote Speaker. There’s an 
excellent line-up of presenters, and for the first time we are also 
opening an exhibition area to ensure your time with us is as 
useful as possible.

One thing I am very excited about is the opportunity for all 
delegates to attend our workshops taking place during the 
Conference. We have workshops from Merseyside and Greater 
Manchester Police on Safer Cycling; these will inform and 
promote the use of the UKROEd SCC course.  We also have 
a workshop that examines the different disposal options for 
offences recorded using dashcam footage. This workshop will 
include several examples of recent dashcam footage uploads, 
so we will all get the chance to comment on what we see and 
to learn from those whose process this footage on a daily basis.

I hope you will be able to combine your attendance with an 
overnight stay so that you can join us for our Conference Dinner 
and (another new development) the UKROEd 2019 Awards 
Ceremony. I am particularly looking forward to this, as it is our 
opportunity to showcase some of the very best work going on 
among our trainers, instructors and stakeholders. I am sure it 
will contribute significantly to our shared goal of reducing the 
number of people killed and seriously injured on our roads.

We have received excellent feedback from the two Trainer 
Conferences that took place earlier in the summer. What 
you tell us after these events is extremely useful in helping 
us ensure we provide worthwhile conference and meeting 
opportunities in the future. Here are some key statistics:
n More than 90 per cent of delegates said they were happy or 
very happy with their experience.
n 95 per cent said they would be likely or very likely to attend 
future conferences.
n There was particular praise from delegates for the 
networking opportunities.
n Once again, 95 per cent of respondents rated the quality of 
event speakers as ‘high’ or ‘very high’. 

I do hope you will find this newsletter interesting and helpful. 
Thank you for your ongoing support and we look forward to 
catching up with you at our Conference in December. 

Ruth Purdie
Chief Operations Officer, UKROEd

welcome to the autumn 
edition of  INROEdS!

Changes to PENTIP management 
This year has seen a change to the management of PentiP. The role of PentiP 
Product Manager is returning to the Home Office and we are coming to the end 
of a six-month handover with Alan Button. Josh Davey will take on the role of 
PentiP Service Manager taking forward the day-to-day running of the system, 
with Nick Emmanuel-Pelham as PentiP Project Manager leading on all the 
enhancements, uplift funding, taking and directing policy queries. 
   All PentiP-related queries can be sent to pentipsm@homeoffice.gov.uk. As 
we move forward we look forward to continuing to work closely with DORS 
and ensure that we keep our close working relationship. This is also a good 
opportunity for the Home Office to pass on our big thanks to Alan Button (right) 
for all his work on PentiP over the years.

There’s an exciting line-up of speakers at our 
National Conference, taking place on Tuesday 3 
December at the Radisson Blu Hotel Manchester 

Airport. Delegate passes are FREE. You can find all 
the details on page 7. 
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Trainer Conferences: your feedback
We were delighted at the positive response 
from our two early summer events.

Inside the Equality Act
It’s sometimes easy to allow a person’s 
background, personal experiences, 
stereotypes and cultural context to have 
an impact on how you treat them. Jon 
Ward takes a close look at the legislation 
governing this and other issues.

Academy Update
Get your diary ready and sign up for one or 
more of our forthcoming courses.

Mobile phones and driving
Dr Helen Wells of the University of Keele 
considers why we shoukld question the 
current legislation

The UKROEd 2019 Conference
Useful information connected with clients 
referred to the ‘What’s Driving Us’ course 
through submission of video evidence.
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ONLINE COURSES: 
spreading the word
We are committed to ensuring 
the process of adopting our two 
online couses is as straightforward 
and simple as possible for police 
forces who wish to participate. 
The feedback we have received 
has been excellent, and we have 
produced information sheets on 
both courses (Safe & Considerate 
Cycling and Your Belt Your Life) to 
assist police forces requiring more 
information. 
   In our next edition we will hear 
the specific experiences one police 
force and how it has successfully 
integrated the Safe & Considerate 
Cycling course into its portfolio.
   If you represent a police force 
and are interested in finding out 
more about the courses, eatcgh 
out for the information sheets - or 
simply request a ‘Force Contract’ 
from the DORS+ Service Desk. 

BRAND NEW UKROED E-BOOK 
TELLS YOU ALL ABOUT US

Just about anything you ever wanted to know about UKROEd can now 
be accessed through our brand-new e-book. This 20-page document, 
available from late October, can be accessed online via the documents 
library. It gives you information on our current team set-up, our know-
how and experience, our strategic objectives, and details on the courses 
we offer. If ever you need a straightforward explanation of our business 
and how everything fits together, we think you find everything you need 
right here! We hope you will find it useful. 
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What the Equality 
Act means for you

Latest news from the UKROEd Academy

www.ndors.org.uk

It’s sometimes easy to allow a person’s background, personal 
experiences, stereotypes and cultural context to have an impact on how 
you treat them. But, as Jon Ward explains, we must not use bias in any 
form to discriminate against an individual

Sarah Di Salvo provides details of opportunities coming along 
soon. By the way, the Academy has had a fantastic start, with 
excellent feedback received from individuals taking part in its 
early courses. We look forward to seeing you on a course soon!

THE EQUALITY ACT has been around for nine 
years now and replaced the previous individual 
legislation that existed to protect an individual’s 
rights around Diversity and Inclusion. There 
are 9 protected characteristics which are age, 
disability, gender reassignment, marriage and 
civil partnership, pregnancy, religion or belief, 
race, sex and sexual orientation.
   As a provider or trainer you will appreciate 
how important it is to deliver first-class training 
to your clients which treats people according to 
their needs.  Failing to do this could mean that 
an individual or an organisation can breach 
the Equality Act and be subject to a financial or 
criminal penalty dependant on what the breach 

www.ndors.org.uk

Legislation 
update

Legislation 
update

entails.  Providers also have a duty to ensure that 
their trainers are competent in this area as they 
can also carry a liability should they fail to do so.
   One of the most common areas where people 
fall foul is in the area of unconscious bias.  
This is where a person’s background, personal 

experiences, stereotypes and cultural context can 
have an impact on their actions without them 
actually realising. This is because a person’s 
brain makes incredibly quick judgements 
and assessments of people based on personal 
experiences. It is natural that we all have bias in 
one form or another but this becomes unlawful 
when we use that to discriminate against an 
individual.  
   Once you recognise unconscious bias there are 
ways to raise your awareness and how you react 
to certain situations. Taking time to understand 
different groups and individuals can assist a 
person greatly in their daily work. 
   For a long time diversity and inclusion was 
an area that caused people to avoid certain 
circumstances for the fear of offending people.  
If you don’t take time to understand people 
who don’t fit in to your social norms then you 
will always display a bias normally through 
ignorance or lack of understanding. Training is 
another solution to this issue but hearing and 
understanding about others will go a long way 
to improving your skills as a trainer and also 
the reputation of a provider.  You should always 
ask yourself “How well equipped am I to deal with 
issues that may arise?”
   Organisations can also be labelled as 
institutionally racist.  This is due to the way 
they develop policy and procedures including 
training delivery which doesn’t take into account 
the need of minority groups so is designed and 
evaluated by people of similar backgrounds and 
stereotypes.  The effect of this is far reaching 

and can affect confidence in the community 
- for example a lack of take-up of courses by
minority groups if they feel they are alienated
or not respected. Feedback from your delivery
is one area where you can identify areas for
improvement along with consultation with local
organisations who would be more than happy
to help improve the service you deliver to your
clients.
   The whole reason for the legislation is 
to protect an individual’s rights but - more 
importantly - fundamentally it is the right thing 
to do. In a perfect society we wouldn’t need 
legislation because people would treat people 
with respect and according to their needs. We 
are all different so are diverse in our own way. 
However, when you are part of a larger group 
(for example male white and heterosexual) there 
is less impact on being treated in a certain way 
than being part of a minority group.  
   Next time you are either planning, developing 
or delivering training as well as not breaching 
your legislative obligations, take time to think 
about how you interact with others and how 
your own values and beliefs can affect the 
quality of your delivery to your clients and 
ultimately the society you are part of. n

In a perfect society we wouldn’t 
need legislation because people 
would treat people with respect.

Coaching Techniques 
One day course on Tuesday 10 Dec
Who is this course for?
This course is ideal for trainers and driving coaches 
seeking to develop the skills, knowledge and confidence to 
coach clients as part of their normal working role. 
Course overview
The course will cover what it takes to be an effective coach. 
We will delve into coaching theory, understanding how 
coaching works and learning about an effective coaching 

model. You will have the opportunity to practise your 
coaching skills in a safe and relaxed environment.
Key themes 
Know what it takes to be an effective coach
Understand how coaching works; learn a coaching model 
and tools and techniques to support it
Put your new skills into practice
Analyse and plan to improve your own coaching ability
Duration one day tutor delivery with group and individual 
activities. 
6 CPD hours; 12 spaces available

behaviour change 
interventions 
One day course on Thursday 8 Nov
Who is this course for?
NDORS trainers who have an interest in 
understanding the different approaches that 
are used to bring about behaviour change and 
how they are used in NDORS courses.
Key themes
The building blocks of behaviour, predicting 
vs changing behaviour, developing a language 
of behaviour change, how do we know what 
works, identifying and using BCTs. There will 
also be a short multiple choice test at the end 
of the day. 6 CPD hours. 

for details of these and any other 
academy opportunities, email 

trainingacademy@ukroed.co.uk

INTRODUCTION TO INTERNAL MONITORING
One day course on Wednesday 27 Nov
Who is this course for?
Newly-appointed internal monitors. This course will help you to gain an 
understanding and confidence in observing trainers delivering NDORS 
courses and writing the required reports.
Key themes
The rationale underpinning QA, QA strategy, managing risk in the QA 
process, giving feedback, using effective evaluation. 6 CPD hours. 

INTERNAL QUALITY ASSURANCE
Level 4 one day course on Thursday 9 Jan
Who is this course for?
Those who are in or aspire to be in a quality assurance role. 
Before you enrol, your tutor will conduct a one-to-one initial 
interview with you to make sure you fulfil all pre-requirements of the 
qualification. It is recommended that you already possess the assessor 
qualification, but this is not mandatory. 
Up to 18 CPD hours. 
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TUESDAY 3 DECEMBER 2019
RADISSON BLU HOTEL, MANCHESTER AIRPORT

BOOK NOW!!

Join Jerry Moore, Ruth Purdie and the UKROEd team for a full day of thought-
provoking presentations, topical updates and worthwhile discussion.

Pauline Reeves
Dept for Transport

Sally Lines OBE
Road Safety Trust

Professor Sally Kyd
Leicester University

Dr Gemma Briggs
Open University

Dr Steven Cammiss
Leicester University

Jamie Hassall
Highways England

Dr Helen Wells
Keele University

Paul Lewis
Highways England

Neil Barrett
Conference Chair

FREE DELEGATE 
ATTENDANCE AT THE 

CONFERENCE!
Check the website where 
you can book your place at the 
conference.  
Follow ukroed.org.uk/conference2019 
to sign in and check out Events.

UKROEd
UK Road Offender Education

EVENT
 HIGHLIGHTS

We have an excellent line-up 
of speakers, as well as a series 
of relevant mini-workshops. 

The keynote address will be 
given by  Pauline Reeves, who 
is Deputy Director in charge of 
Road User Licensing Insurance 
and Safety in the Department 
for Transport. 

Other presenters include  
Steve Smith and Kelly Webber, 
who work on the DfT’s ‘CRASH’ 
(Collision Recording and 
Sharing) programme, as well 
as academics, police o�  cers 
and road safety practitioners... 
to guarantee a lively and 
thought-provoking agenda.

We will also be welcoming a 
select number of exhibitors 
whose stands will add value 
to the event’s excellent 
networking opportunities. 

EVENT
 HIGHLIGHTS

We have an excellent line-up 
of speakers, as well as a series 
of relevant mini-workshops. 

The keynote address will be 

FREE TO ATTEND

 FOR ALL D
ELEGATES

INVITES YOU TO REGISTER AS A DELEGATE FOR OUR 

CONFERENCE
2019

“DRIVING FOR LIFE”

UKROEd

UKROEd Conf 2019 delegate flyer.indd   3 22/09/2019   11:53

Mobile phones and driving
Why you should question the law

Dr Helen Wells will be speaking at the UKROEd Conference in December 
(details on the facing page). She says there’s a real danger drivers could 

be making decisions they think are safe, but actually come with 
high levels of risk

WE SHOULD ALL be pretty well aware of the 
increasing safety problems being posed by 
drivers using mobile phones at the wheel. We 
probably also know that being caught using a 
handheld phone whilst driving attracts a fine of 
£200 and six points on your licence, because that 
activity has been proven to be dangerous. So, as 
good law-abiding drivers, we just need to abide 
by the law and we’ll not only be driving more 
safely but we’ll reduce the risk of punishment, 
right? 
Well, yes. Sort of. 
   We might think we can rely on the law as a 
good guide to what we should and should not be 
doing. If something is likely to kill us, or other 
people, it will be illegal, right? If something is 
legal, it’s surely because it’s been looked at by 
experts and they’ve concluded it’s safe, isn’t it? 
Most of us want to keep ourselves, and other 
road users safe - but with increasing amounts 
of new kit being thrust upon us, the law simply 
can’t keep up with the technology that is out 
there. It’s time to think in a different way about 
what we get up to in our cars, and to stop 
thinking of the law as a framework that has done 
the thinking for us. 
   This isn’t about nagging drivers about their 
obligations, it’s about stopping us from being 
lulled into a false sense of security, and providing 
protection from making decisions that we think 
are safe (and are encouraged to believe are safe) 
that actually aren’t. 

   But you’ve got a hands-free kit, right? None of 
this applies to you. You’ve made a safe switch 
from handheld to hands-free because you get 
that fiddling with your phone means one hand 
off the wheel and your eyes off the road. You saw 
the adverts, the campaigns, you made sure you 
knew what the law said you could and couldn’t 
do, and you are now happily and safely chatting 
away with your hands on the wheel and your 
eyes on the road. Sorry. Bad news. You may just 
have made the choice to crash in a legal, rather 
than an illegal way. Ok, so you’ve reduced the 
risk of getting caught by a police officer, or on 
someone’s dash cam, but chances are that was 
only one of the risks that motivated your choice. 
You actually wanted to be safer.
   The specific law targeting mobile phone use 
by drivers was developed in 2003  - a year when 
the Nokia 3310 (pictured) was an exciting piece 
of technology and a game of Snake could keep 
us occupied for hours. There was little else 
that a mobile phone could do back then. Real 
high-end tech offered some 2G phone signal 
and a low megapixel camera. Fast forward 16 
years and much has changed in terms of what 
a mobile phone can ‘do’; it is a high resolution 
camera, a calendar, a banking system, a library, 
a measurement tool, a diet tracker, to name but 
a few. It has become a desktop that fits into our 
pocket. No wonder we find it hard to put down. 
And if we watch the way cars are advertised now, 
we see communication technology promoted as 
allowing drivers to productively use their time 
while driving – because (we are told) cars can 
pretty much drive themselves now, so it’s fine to 
make them our mobile offices. 
   But let’s think about what we are actually 
being encouraged to do and compare it to what 
we, as responsible drivers, want to be doing. 
And if we’re already focused on driving, let’s 
think about ways we can challenge other people 
who maybe still find themselves tempted by 
distractions.
If you would like to read a full version of this 
article, by Drs Helen Wells, Gemma Briggs and 
Leanne Savigar, you’ll find it in the news section of 
the NDORS website.

It’s time to 
think in a 
different 

way about 
what we get 

up to in 
our cars...

“

”



AT A GLANCE:
UKROEd is a private not-for-profit company, which conducts 
the management and administration of the NDORS Scheme on 
behalf of Road Safety Trust.  
   The name UKROEd is derived from United Kingdom Road 
Offender Education – emphasising the education and training 
of drivers who commit certain motoring offences across the UK.

The functions of UKROEd are to provide course specification, 
quality assure trainers and providers and enable members of 
the public to choose to attend a course anywhere in the UK. 
In addition, UKROEd collects and distributes course provider 
administration charges and police force enforcement cost 
recovery charges.

UKROEd
UK Road Offender Education

I attended your Motorway Awareness Course today. It 
was an exceptional course and the two experts were 
indeed just that. Their contact with all the attendees 

was heartfelt and I warned to them very quickly. Totally 
professional in every department and the structure of 
the course really made it’s mark on me. It is evident at 
the end that it is all down to the individual attending 

the course for speeding and yet the way your operatives 
worked is a real credit. Thanking you all again for a very 

valuable four hours... and excellent work from your guys.
J W
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